
. . . views our work as a ministry 
Our role is to help our clients fulfill their missions. 
 

. . . treats others with dignity and respect 
We see God’s presence in one another. 
 

. . . shows concern for the physical,        
emotional, and spiritual well-being of others 
We believe in a healthy work/life balance and embrace 
our faith-based origins, which keeps us centered and 
enables us to be successful. 
 

. . . exhibits a strong work ethic 
We expect everyone to meet very high performance 
standards, but we don’t believe that hard work must 
mean long hours. 
 

. . . values a positive attitude 
We are a blessed company and believe that we can ac-
complish anything by working together with our clients 
and with one another. 
 

. . . promotes open, honest communication 
We believe in a “no surprises” approach to auditing our 
clients and internally we maintain a casual, open atmos-
phere so Associates feel comfortable to offer sugges-
tions and express concerns. 
 

. . . creates a coaching environment 
We believe in servant leadership; our Directors and Vice 
Presidents aim to provide every Associate the tools and 
support they need to excel. 

 
 

. . . is future focused 
We look beyond the present to determine how we can 
meet the emerging, ever-changing needs of our clients; 
we have been industry leaders in areas such as compli-
ance, internal controls, and governance education. 
 

. . . embraces innovation 
We continually challenge ourselves to identify ways to 
improve our operations and audit processes. 
 

. . . develops our Associates through   
learning and growth opportunities 
We are absolutely committed to the ongoing profes-
sional development of our Associates. We promote 
from within whenever possible and constantly look for 
ways to allow our Associates to grow their skills and 
expertise. 
 

. . . delivers excellent client service 
We listen to our clients and anticipate their needs. 
 

. . . achieves results 
We are compelled to achieve our goals and fulfill our 
plans. We believe we are accountable to our clients for 
achieving our annual audit plans, even when they don’t 
hold us accountable. We are accountable to our own 
governance for meeting our budget and achieving each 
of the goals identified in our annual strategic and oper-
ating plan. 
 

. . . exudes quality in all we do. 
We are quality fanatics! 
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 CHAN’s Culture 

 

 CHAN Healthcare Auditors is a faith-based company that . . . 

 


